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The student population at California State
University, San Bernardino is not shaped by
happenstance. Students are attracted here because
of the university’s service to a growing region, its
curricula and, not least of all, a well organized
system of recruiting the students who define this
university. The recruiting system is more than
a series ofprograms; it is a sophisticated
management plan backed by a staff who knows
how to make it work for each individual student
by Edna Steinman

Director of Publications
It’s no accident that Cal State,
San Bernardino has grown more
than 55 percent in four years.
The combination of a quality
educational program and stu
dent recruitment efforts are
responsible for the university’s
rapid expansion from 5,450 to
8,378 students in four years,
believes Don Kajcienski, asso
ciate dean of enrollment
services.
The university’s rapid growth
can be attributed to a unique
enrollment management plan
developed by Kajcienski, who
coordinates the university’s out
reach efforts. The essence of his
plan is market research, compu
ter technology and specific
goals, plus the support of other
offices on campus. Underlying
the mechanics of the plan is the
basic premise of recruitment,
which is to respond to the needs
of each individual prospective
student in a way that is meaning
ful to him or her.
Many universities use the
same recruitment techniques;

what is unique is the level of
sophistication and the manner in
which Kajcienski has pulled the
elements together.
“It’s a combination of things
I’ve learned over the nearly 20
years I’ve been in student re
cruitment,” Kajcienski says. “I
seemed to do things in a system
atic way, but I’d never written
them down until I decided I’d
been living a book, and I should
put a table of contents to it.”
The factors that have helped
his three-year-old model work
here would make it work any
where, he believes.

Support
of management
“The single most important
factor in the success of the re
cruitment model here is the sup
port of executive management,”
he adds. The financial backing
and the verbal support by the
president, who has made growth
and service key priorities, are
critically important to the strong
upward curve in the enrollment
chart.
The plan has the full support
of President Anthony H. Evans,
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GROWTH
BY DESIGN
ucation available; secondary
teachers will recommend the
best education programs; and
current students, faculty and
alumni will support the insti
tution that maintains not only
the reputation but also the
reality of quality,” says the
admissions dean.
Honesty and candor must
undergird whatever he does,
Kajcienski believes. “If I con
vince students to come here on
felse grounds, they’re going to
find out what I said was not tme.
“If we cannot communicate
what we are without guile, the
effort will finally rebound to our
embarrassment and discredit,”
his management model states.
“In essence, outreach is the pro
cess of accurately broadcasting
the reputation of the university.
We are fortunate to represent a
university that possesses a supe
rior faculty committed to teach
ing and to quality academic
programs.”
The vrays in which the entire
campus supports student re
cruitment are demonstrated by
the enrollment management
plan. Kajcienski defines seven
elements in his model. They are:

how many men and women and
t^diat ethnic background.”
Based on data secured from
the California Postsecondary
Education Commission, he will
track the progression of students
from the ninth grade to the
tenth, from the tenth to the
eleventh and then to the twelfth.
That also will give him reliable
statistics on what the population
influx in the Inland Empire has
done to high-school graduating
classes. “I don’t believe anyone
else does this,” he says.
The establishment of recruit
ment goals is predicated on ex
pectations for the university, set
by the institution’s leadership
and the California State Univer
sity system, and the pattern of
past performance.
Kajcienski first projects how
many current students can be
expected to return. His formulas
are based on averages computed
from the detailed records of
prior years. After that he estab
lishes figures for how many new
students must be enrolled to
meet the goals. Finally, he de

FROMJUNIOR HIGH
TOJUNIOR COLLEGE

Cal State, San Bernardino begins
outreach programs as early as the
junior-high level to motivate students to attend college.
Recruiting and information campaigns are stepped up
at the high-school andJunior-college levels.

Techniques, programs,
personnel and
brochures are useful
tools, but they are not
ends in themselves.
Outreach encompasses a
wide range of activities,
but the central focus is
to increase public
awareness of educa
tional opportunities
available.
On the front; Suzanne
Espinoza, the senior member
of the transfer-services
staff, visits Chaffey College
where she advises Walter
Cable, a business-adminis
tration sophomore, about
the options at Cal State.

who believes it implements the
university’s mission to serve the
men and women of San Bernar
dino and Riverside Counties.
“The university fulfills its mis
sion through a broad and ex
panding range of educational
opportunities. Dean Kajcienski’s
prbgram is increasing awareness
of the educational opportunities
available here. The research
strategies he has implemented
have been valuable to the uni
versity in its long-range
planning.”
Kajcienski’s secret weapon in
the recruitment arena is a man
agement plan. “Techniques,
programs, personnel and bro
chures are useful tools, but they
are not ends in themselves,” he
explains. “Outreach encom
passes a wide range of activities,
but the central focus is to in
crease public awareness of edu
cational opportunities available.
Outreach must be seen as a concommitant of quality education.
“Other things being equal,
students will seek the best ed

• Research, probably the most
fundamental and important
element
• Goal setting, involving the
setting of numerical goals for
student enrollment
• Inquiry control and tracking
• Recruitment strategies, the
actual techniques used in se
curing names and contacting
individuals
• Budgeting
• Establishing timelines
• Assessing the results.
Research, Kajcienski believes,
is probably the most fundamen
tal and important element.
“Through our research activities
we keep better informed about
our own students, about our
competition, about our prospec
tive student population and
about ourselves.”
He is planning a new projea
to track the fluidity of the highschool enrollment in the Inland
Empire. “In time we’ll know
what each high school will be
graduating in the next four years,

termines how many contacts
must be made in order to have
the desired number of accept
ances by the beginning of the
quarter.

Tracking
contacts
Kajcienski’s model requires
keeping track of every contact
made with the university and the
stage of interest — a lead, an
applicant or an admitted student.
T^e university responds to indi
viduals’ inquiries at their level of
interest and informs other cam
pus departments that might be
interested in students in those
fields. The specific materials sent
out are determined, in great part,
by the stage of interest of the
prospect. Kajcienski also informs
other campus offices of the stu
dent’s request for information.
Techniques that Kajcienski has
introduced to the campus in
clude direct mail and telemar
keting. He pinpoints specific

targets for the direct-mail cam
paign by purchasing names of
high-school students who are
clearly admissible to the Califor
nia State University system.
Approximately 35,000 names are
purchased each year from the
College Board and the American
College Testing Service.

Range
of recruitment
“We generally look for people
from our geographical area be
cause we don’t have a lot of oncampus housing,” he said. By
policy of the CSU system, the
San Bernardino campus is re
sponsible for serving Riverside
and San Bernardino Counties.
Kajcienski also ventures into Los
Angeles and Orange Counties,
getting names by specific zip
codes.
Cognizant of the university’s
goal to reach out to students in
underrepresented categories,
Kajcienski specifies three ethni
cities (black, Hispanic and other,
which includes Anglos).
Although he does specify a
grade-point average (GPA) for
the lists purchased, Kajcienski
finds it difficult to know pre
cisely who is admissible by the
GPA alone. CSU eligibility re
quirements are predicated on a
combination of GPA and test
scores; students with a GPA of
3.10 (between B and a B-i-) or
above are eligible regardless of
ACT or SAT scores. Anyone with
less than a C average (2.0 GPA)
is admissible only through
special programs, such as the
Educational Opportunity Pro
gram. The university is limited
by system policy to the number
of special admissions it can
make.
Although he believes his re
cruitment model will work
equally well with any special
category of students, Kajcienski
is concentrating on students of
traditional college age, 18 to 22
years, who come from high
school or community college.
The traditional student is an
institutional priority, he explains.
They enroll in more credit
hours, giving the institution en
rollment stability, and that age
group is more completely im
mersed in campus life. Because
they spend more time on cam
pus, they become more dedi
cated to the institution and, after
graduation, become better
alumni supporters.
“Our institutional strength is
best served if we continue to
attract the traditional-age popula
tion. We already have learned to
serve the nontraditional-age stu
dent well,” he says in reference
to the university’s long-standing
demographics of older, married
and working students.
continued on page 2
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/ almost feel I

have my own little
family at the high
schools.

THE PEOPLE
BEHIND THE PLAN
The people in Enrollment
Services whose daily work is
guided by Don Kajcienski’s en
rollment plan find it helps them
in various ways.
“The computer support helps
us to follow up on phone calls,
letters and personal contacts in
an organized way so that no one
fells through the cracks,” says
Suzanne Espinoza, the senior
member of the Transfer Services
Center staff.
“Goals are clearly defined, so
I can plan my reauitment strate
gies for my schools,” explains
Espinoza, who is responsible for
six community colleges in San
Bernardino and Riverside Coun
ties. The systematic approach to
the recruitment process helps
her prioritize her schools and
her individualized activities for
each. “There’s so much going
on; so much paper work,” she
finds.

“Basically I have individual
appointments with students,
group appointments and class
presentations. I also prepare ad
vertisements for student news
papers and encourage students
to come to special events on our
campus,” Espinoza adds. She
also is the liaison from that col
lege to all offices at Cal State.
“ft’s my job to make sure that
every student gets served, gets
questions answered and has a
timely return of phone calls.
They’re all so appreciative of
what you can do for them—and
that’s one of the rewards of this
job,” Espinoza finds.

More than
a recruiter
Anita Rivers, a student re
cruitment counselor in the Rela
tions with High Schools Office,
finds the tracking system a valu-

able resource for her work with
37 schools. After she receives
names of students from her terri
tory who are interested in Cal
State, she tries to get in touch
with them when she visits their
school.
“I’m more than just a re
cruiter,” Rivers explains. “I’m
there to assist them in anyway,
answer their specific questions,
secure extra information or pro
vide reassurance about the tran
sition to college. I almost feel I
have my own little family at the
high schools.”
“The high-school students are
different from other students
new to the campus. They are fac
ing more unknowns, and they
tend to be so appreciative of the
extra effort,” she says.
Rivers also finds the estab
lishment of specific goals for her
territory lets her know precisely
what she needs to accomplish.

continued from page 1

Six strategies for enrollment
The telemarketing program
(marketing by telephone) in
volves calling prospects who
have expressed some interest in
the university to intensify the
level of interest. The callers fre
quently are Cal State students
who can speak at a peer level.
The foundation for Cal State’s
recruitment is found in six
strategies defined by Kajcienski.

Developing an emotional
bond “Although some students
will attend CSUSB simply be
cause of convenience, many will
choose us because of some
emotional attachment that has
developed between them and
some aspect of our campus.”
Providing incentives.
“Incentives can provide those
extra reasons for a student to

Many will choose
us because of some
emotional attachment
that has developed
between them and some
aspect of our campus.
—Don Kajcienski

Image building. “We intend
to convey publicly an accurate
description of what Cal State, San
Bernardino currently offers and
the advantages of those offer
ings. What we were five years
ago is not what we are today. As
we change, it is incumbent upon
us to tell the public of our cur
rent status,” he explains.
Creating an interest. “Most
outreach efforts are designed to
react to prospective students.
Our program is aggressive in
that we actively work to find
potential students and then
build their interest in Cal State
so they will request information
from us.”

enroll,” said Kajcienski. These
incentives can include scholar
ships, guaranteed housing for
early applicants, contracts guar
anteeing acceptance of transfer
credit, small classes and direct
contact with full professors.
Courting support con
stituencies. Family, friends,
counselors, teachers and others
influence students in making
their decisions about attending
college. “Promoting Cal State,
San Bernardino to these constit
uencies not only recognizes
their influence but actively
courts it,” the admissions dean
explains.
Offering superior service.
“The most obvious strategy is all
too often assumed or, worse yet.

overlooked. Those institutions^
that make a conscious and
planned effort to provide super
ior service will positively influ
ence a student’s decision to
enroll,” he added.
The budgeting of adequate
funds for the student-recruit
ment model has been one way
in which the university admin
istration has demonstrated sup
port for the Kajcienski program.
In addition to the campus’
traditional system of budgeting
traditional system or budgeting
by line item (for example, sup
plies, telephone, travel, dupli
cating, postage), Kajcienski’s
plan also permits him to evalu
ate the amount of money spent
against the results achieved.
Because the educational pro
cess operates on a continuing
cycle and prescribed activities
occur at specific times of the
year, timelines and deadlines are
important. Keeping concurrent,
overlapping and new activities
on schedule simultaneously
demands adherence to prede
termined schedules, the admis
sions dean maintains.
The results of each year’s
recruitment cycle must be evalu
ated and adjustments made be
cause, as Kajcienski says, “the
prospective-student market is
fluid and so are the political
priorities of a public, statesupported institution. Proper
assessment provides the data
necessary to adjust our outreach
efforts.”
Does Kajcienski consider his
model finished, perfected? “One
can perfect pieces of the model;
we’re not practicing the plan as
fully and as perfectly as we can
at this institution. Certainly we
can refine it and better explain
it, as technology and the institu
tion continue to change.”

— Anita Rivers

Her work on student recruititient
materials also is guided by the
strategies set in the plan.

Campus-wide
commitment
The campus-wide commit
ment to student recruitment is
the most exciting change re
ported by Dr. Gilbert Sanchez,
who is director of precollege
outreach, a division of Enroll
ment Services, That commitment
has been communicated to the
campus and the community at
large, and the resources have
been made available to imple
ment the recruitment plan, he
reaffirms.
“We have a reputation in the
CSU system for having the most
sophisticated enrollment plan of
the 19 campuses,” Dr. Sanchez
says. “Having a structure has
helped us to focus on how best
to approach the schools and
provides feedback on how well
we are doing our job.”
“Research shows that a stu
dent’s visit to campus, or receipt
of something in the mail, or our
visits to his or her school are
most important in the selection
of a university to attend,” Dr.
Sanchez adds.
All high-school students who
take a tour of the San Bernardino
campus immediately get mate
rial from the university, with very
good results, according to Dr.
Sanchez, whose office is respon
sible for conducting tours.
Both Dr. Sanchez and Cheryl
Weese, director of admissions,
have equal responsibility for
outreach to underrepresented
students. The grade level of the
student determines which office
administers the program. Rela-

tions with High Schools reports
to Dr. Sanchez, while the
Transfer Services Center is under
Weese’s directorship.
Dr. Sanchez also directs Project
Upbeat (University Preparation
by Early Academic Training), a
unique program for long-range,
precollege outreach. It intro
duces students in the seventh,
eighth and ninth grades to the
opportunities and careers avail
able with a higher education.
The strategies in the enroll
ment management plan apply
equally well to w&rking with
Project Upbeat or underepresented minority groups.
“In working with under
represented groups, we also
schedule events for students
who would not come in on their
own,” explains Dr. Sanchez.
“After such visits, our recruit
ment counselors seek out these
students at their schools to re
inforce their interest.”

Spotting
EOP candidates
The high-school counselors
are very important in working
with underrepresented students.
They can identify students who
do not meet the qualifications
for regular admission but could
succeed in an Educational
Opportunity Program.
“Nearly 85 percent of all
freshmen enrolled last fall came
from the schools we serviced
during the year,” Sanchez said.
The computer-support system
enables the recruiters to see the
results of their work by school
and to determine where they
need to reinforce their activities
or contact prospects.

—Edna Steinman

Alumni association
recognizes graduates
The Cal State, San Bernardino
Alumni Association will recog
nize distinguished alumni at
their ninth annual awards
program on April 16.
The featured speaker for the
1988 awards event will be Jeffrey
Stetson, director of public affairs
for the CSU system at the chan
cellor’s office in Long Beach.
Alumni chosen for the awards
demonstrate outstanding service
to the community and the uni
versity, as well as attain distinc
tion in their chosen professions.
An award is made to an alumnus
from each academic school of
the university. Candidates for the
distinguished-alumni awards are
nominated by association mem
bers and university supportgroup members.

“We encourage all alumni and
friends of the university to nom
inate alumni who are deserving
of recognition,” says Joanna
Roche, director of alumni affairs,
“and to join us at our awards
dinner. This event honors our
distinguished alumni and is an
occasion to visit with other
alumni, faculty and staff from
Cal State.”
The alumni awards program
was initiated in 1980 by former
association president and 1983
Alumnus of the Year Lawrence
Daniels, BA ’76, MA ’80. The
program tras revised in 1985 by
past president John Kiiwan, BA
’71 to recognize one alumnus
per academic school.
For information about the
awards dinner, contact Joanna
Roche at 887-7811.

Winter \9S&/Panorama 3

Student outreach and recruitment

CAMPUS FLOURISHES IN THE DESERT
by Sam Romero
Public Affairs Assistant
Just asJack’s magic beans
sprouted a giant stalk overnight,
so Cal State’s Coachella Valley
Center has flourished beyond
the wildest expectations of uni
versity administrators at the San
Bernardino home campus.
For the second year in a row,
enrollment at the university’s
new permanent off-campus site
in Palm Desert has overtaken
estimates projected during
strategic-planning procedures
in 1985. This past fall Cal State
officials tallied 403 students —
a 70 percent increase over fall
1986 enrollment and only a few
short of the 1989 projections.
“Our original growth projec
tions were very modest,” says
Dr. Catherine Gannon, director
of the Coachella Valley Center,
explaining that the satellite site
was expected to attract 300 stu
dents in fall 1987. The campus
nearly achieved that goal in 1986
with an enrollment of 271 dur
ing the site’s first year of full
time operation.
While Cal State is benefiting
from the population boom in
the Coachella Valley, credit for
much of the enrollment growth
should go to Gannon who has
seized every opportunity to raise
public awareness of the universi
ty’s presence in the low desert,
remarks Dr. Robert Detweiler,
vice president for academic
affairs.

Among the promotion tactics
Gannon has used are brochures
printed in both English and
Spanish distributed to local
chambers of commerce; publicservice announcements dissem
inated to area radio stations;
posters placed in hospitals, pizza

demic counseling, financial aid
and mandatory testing are
among the student services
available, and Gannon is work
ing on providing emergency
funding for students. The desert
campus also has an on-line
hookup with the mainframe

The addition of a businessadministration degree also has
generated more reentry-adult
students, thanks in part to the
perseverance of one woman
who complained about the
absence of a business program
in Cal State’s Coachella Valley

parlors and business offices; ap
pearances before several com
munity groups; interviews on
radio and television; and system
atic visits to 41 schools in the
area.
In addition to those energetic
measures, Gannon also harvests
potential students who are at
tending classes at the College of
the Desert where Cal State has
separate teaching and adminis
trative facilities under a five-year
land lease. Undergraduate stu
dents at COD can continue their
education at Cal State.
Convenience is one advantage
Gannon emphasizes when pro
moting the desert campus. Aca

computer in San Bernardino that
permits Coachella Valley stu
dents to register for classes in
Palm Desert and avoid the 100mile round-trip to the univer
sity’s main campus.
Among other demographic
markets that Gannon is inter
ested in cultivating are the nontraditional students who are
employed full time and can only
attend classes at night. During
the past year her efforts have
produced results. “The size of
the evening programs has gone
up astronomically, and we’ve
doubled the number of classes
we’re offering this year,” she
notes.

curriculum. Gannon explained
to her last April that the univer
sity couldn’t justify scheduling
business courses unless people
showed an interest. So the
woman did some recruiting of
her own; she told a few people,
the word spread, and by Sep
tember the campus had 25
business-administration
students.
Nurturing a growing student
population brings with it the
demand for additional facilities.
The three large classroom mod
ules that arrived in October will
not be big enough to accommo
date all of the desert campus’
nighttime enrollees. This past

fall, all but five of the 45 classes
offered were in the evening, and
because the modules aren’t
being used at full capacity dur
ing the day, money for future
facilities could be difficult to
secure, according to Dr. Jerrold
Pritchard, associate vice presi
dent for academic programs.
The tentative immediate plan
is to continue renting class
rooms at Palm Desert High
School nearby while Cal State
administrators wrestle with a
number of questions. Should the
university try to purchase
another module? Where could
another facility be put to fit in
with the three existing modules
that are connected to form a Ushape? Should the university buy
land instead? Is Cal State, San
Bernardino ready to commit
itself to a permanent outreach
campus?
In the meantime, the space
problem will not stop the
Coachella Valley Center from
moving forward. Gannon con
tinues to recruit students, add
new degrees to the curriculum,
look for ways to make the Cal
State program more convenient
for students and attract a student
population that is as “diverse as
that of the main campus,” she
states. With students from Indio,
where the population is 85 per
cent Hispanic, and from as far
away as Blythe and the Salton
Sea, the campus has a potential
student body that is representa
tive of the whole valley.

Baskedtatt
squads leap
to fast starts

Soccer team
ranks third
in nation

The Coyotes are jumping.
And slamming, shooting and
rebounding as well. Men’s and
women’s basketball is in full
stride, and both squads could
be headed for post-season
competition.
Coach Jim Ducey’s Coyotes
are filling the university’s trophy
case. In addition to winning the
University of Redlands tourney,
the Coyotes competed in the
championship game of the
Claremont Colleges tournament
(finishing second) and were
finalists in the CSU Chico tour
ney. The Chico tourney featured
several NAIA and Division II
schools that offer scholarships.
The Cal State’s men’s team
is led by center Mark Warren,
a 6-foot-8 transfer student from
UC Irvine. Warren not only leads
his teammates in nine offensive
categories but is one of the
nation’s scoring leaders within
NCAA Division III. Averaging
more than 26 points a game,
Warren scored 34 points — a
school record — in the cham
pionship game of the Redlands
tourney.
Heading the returnees is last
year’s sophomore sensation
Gerald Duncan, Gardena High,
who averaged nearly 20 points
per game to lead the Coyotes to
a 13-13 season. Also back, with

The sports highlights of the
fall quarter was seeing the soccer
team advance to the NCAA Divi
sion III finals. A loss in overtime
eliminated the Coyotes from the
national championship round,
but they ended their season in
third place in the nation.
Three Coyotes were named
to the National Soccer Coaches
Association All-West Team. Jerry
O’Hara, Fontana High, the highscoring forward, was named to
the first team. Goalie Randy
Green, Pleasant Valley High, and
forward Hector Uribe, Redlands
High, won second-team honors.
The 1987 squad set offensive
records enroute to the univer
sity’s best regular-season finish
of 13-2-3.
The women’s volleyball squad
also received an invitation to the
NCAA West Region playoffs,
where they advanced to the re
gional finals before being elimi
nated by the eventual national
champions, UC San Diego. They
finished tied for fifth in the
nation in Division III. Two play
ers were named All-West Region
— Laura Isbell, Culver City High,
and Lori Peters, Ygnacio Valley
High in Concord.
Isbell and Peters, blockers
and hitters, kept Cal State oppo
nents at bay while the team
captured more than 30 wins for
the season.

his name in the CSUSB record
books, is 6-foot-4 senior Elroy
Moses, San Diego Hoover High,
who hauled in a single-game
record of 25 rebounds. Shooting
from the outside will be juniors
Tim Watkins, Saddleback High,
and Greg Bujnovsky, Capistrano
Valley High.

Strongest-ever
women’s team
The women’s basketball team
is closing in on its third consec
utive winning season. After a
tough season-opening loss, the
Coyotes have dominated their
opponents at both ends of the
court. Coach Jo Anne Bly says,
“I feel this is undoubtedly the
strongest team the Cal State
women’s program has put on the
court. What makes the Coyotes
so strong are seven returnees,
five of them starters.”

Celeste Gates, Pacific High,
and Teri Paine, La Sierra High,
are team captains. Paine is a
sophomore who is pouring al
most 19 points per game to lead
her team in offense. The 5-foot10 Paine has increased her aver
age points per game by five in
her second season, and she has
two more seasons to go. Bly is
confident that Paine will be an
all-American this season or next.
Gates, the team’s defensive
leader for the past two seasons,
is a senior and will not be re
turning next season. “Celeste
Gates is giving our opponents a
clinic in rebounding every time
she gets on the court,” says Bly.
The 1988 squad also appears
to be Coach Bly’s best shooting
team as well. With the NCAA
inaugurating the three-point play
for women this season, the
Coyotes are hoping for a
successful season.
Other starters are sophomore
Tammy Shearer, Norco High,

The 1987 Coyote soccer team
established the school’s bestever record. They advanced
to the NCAA Division HI
finals and finished third in
the nation.

who will see a larger role this
year; guard Sayori Baldwin,
Pacific High, who is the only
four-year starter in Cal State'
history; and guard Shelly Reed,
Norco High.

Golf tennis,
baseball and softball
Waiting in the wings to start
their respective seasons are the
Coyote golf squad (ranked
fourth in preseason), the men’s
and women’s tennis teams and
the second-year men’s baseball
and women’s softball teams.

—Dan Durst

—Dan Durst
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New administrators focus on goals
by Edna Stetnman

In his personal life, Dr.
Gonzalez finds diversity as well.
On the way to work from his
home in Claremont, he listens to
Spanish radio stations; at home
in the evening, he enjoys jazz.
While he loves Mexican food, he
now is enjoying learning to cook
Chinese.

Director of Publications

Dr. Juan Gonzalez,
assistant to the
president
Both Dr. Juan Gonzalez and
his emerging job description
reflect diversity and that bodes
well for the new assistant to
President Anthony Evans.
Under the broad umbrella
of “assisting the president,”
Gonzalez is involved in the life
of the campus and the commun
ity. He makes presentations and
speeches, and as a part of the
community-relations network he
responds to requests for data
and serves on a number of
committees including Adminis
trative Council, Senior Manage
ment Committee, Intercollegiate
Athletics Committee, and he is
the lead administrator for the
University Advisory Board.

By the end of his first year on
campus, Ribeau hopes to have
developed a revised academic
advisement plan that identifies
all of the elements needed for
retention. He believes faculty,
rather than a professionally
staffed center, are the key.
“Faculty who have personal con

ground in teaching, curriculum
development, advisement and
administration as an area coor
dinator and a department chair.
His degrees in speech commun
ication are a BA from Wayne
State University and an MA and
Ph.D. from the University of Illi
nois. He has received a number

Analysts and
points of view
“My focus will be to provide
the president relevant and timely
information with a substantive
and critical analysis and different
points of view,” he says.
Expressing his desire to work
with a variety of people, both on
and off campus, Gonzalez ex
plains, “My role is not simply to
work with higher admin i.stration;my function is to understand the
diversity of perceptions and
needs.” He expressed “a keen
interest” in working with af
firmative-action and educationalequity programs and said a longrange goal is to bring together a
consortium to focus on the
needs of minority students.
Dr. Gonzalez believes his
training and professional expe
rience in evaluating educational
programs will be valuable in his
new position.
Prior to arriving on the San
Bernardino campus in the fall.
Dr. Gonzalez was a visiting re
search associate at the Higher
Education Research Institute at
UCLA and a consultant to the
California Postsecondary Educa
tion Commission and the Tomas
Rivera Center in Claremont.
Earlier he had been director of
the Academic Advancement Pro
gram at UCLA and coordinator of
the undergraduate bilingual
special education project at the
University of Texas at Austin.
“I have concerns for segments
of our society that are not doing
well in our educational system,
specifically, the low income and
the underrepresented minorities,
the blacks and the Hispanics,”
he says.
“The task of the university
and the president is to reach an
equilibrium between equality
and quality of education,” Dr.
Gonzalez said.

|

Three new administrators bring a diversity of experience to Cal State, San Bernardino.
From left to right are Dr. Juan Gonzalez, who has the new position of assistant to the
president; Dr. Sidney Ribeau, dean of undergraduate studies; and Dr. Aubrey Bonnett, dean
of the School of Social and Behavioral Sciences.

Dr. Sidney Ribeau,
dean of under
graduate studies
What causes a student to drop
out of college, sometimes as
early as the first quarter? No one
seems to have the answer to this
nationwide concern in higher
education, but Dr. Sidney
Ribeau, the new dean of under
graduate studies, has some ideas
that he is going to try at Cal
State, San Bernardino.
Ribeau came to the San Ber
nardino campus last September
from Cal State, Los Angeles
where he was involved in a
number of programs to keep
young people in school. At Cal
State he is responsible for some
of the services that might help
turn the retention problem
around.

Retention
and advisement
“A lot of factors contribute to
a student’s leaving school before
he or she graduates,” says Dr.
Ribeau. “They could be financial
need, personal problems, aca
demic difficulty, relational prob
lems or a lack of support from
the university.” His challenge is
to develop a plan that meets all
of these needs. For a starter, he’s
tackling advisement.
“First, I’m meeting with the
school deans to develop a
school-based plan. Next, I hope
to develop a mandatory advising
policy. The computer center will
develop a program for monitor
ing high-risk students and getting
their grades out immediately to
faculty advisors.”

tact with students make the uni
versity experience more mean
ingful,” he adds.
“Advising is something all
students need. A university is an
intimidating environment; a
good advisor helps the student
to make the transition from teen
ager to adult.”
Ribeau has the background to
tackle the problem. He helped
start the undergraduate advise
ment center at Cal State, Los
Angeles. He also coordinated the
summer bridge program for in
coming freshmen, was an advisor
for the Educational Opportunity
Program (EOP) and counseled
students in the advisement
center. Earlier he was the coor
dinator of a Title VII reading
program at Urbana High School
in Urbana, 111.
On the San Bernardino cam
pus, the EOP and educationalequity programs report to him, in
addition to the Learning Center
and the Counseling Center.
“I’m deeply interested in the
quality of educational-equity
programs, which seek to bring
minority and underrepresented
students to campus and to pro
vide a successful support sys
tem,” adds Ribeau, one of two
new black deans added to the
university’s academic administra
tion this fall.
The effectiveness of a good
support system is demonstrated
by the EOP program on campus,
he believes. “EOP students sign
a contract and meet regularly
with their counselors. That
advisor-student relationship is
important to their success.”
Dr. Ribeau, who was chair of
the Department of Pan African
Studies at Cal State, Los Angeles
for three years prior to coming
to San Bernardino, has a back

of faculty grants and awards, has
published articles and papers
and currently has two books in
progress. He also has been a
consultant for educational-equity
programs at Cal State, Domin
guez Hills and a speech writer
for Xerox Corporation.

Dr. Aubrey Bonnett,
dean of the School
of Social and
Behavioral Sciences
Although Aubrey W. Bonnett
did not know where San Bernar
dino was located before he
came out from New York City
the first time, he quickly decided
Cal State, San Bernardino was
the ideal place for him.
He is an academic and an
administrator, has served in a
vice president’s office, has been
a Fellow in the second-largest
system of higher education in the
country and has secured a large
training grant. “At some point, I
needed to put my experience in
focus,” he says.
As dean of the School of
Social and Behavioral Sciences,
he sees himself as a pioneer —
the first black school dean on
the San Bernardino campus. He’s
been a pioneer before, as the
first black graduate of the doc
toral program in sociology at the
City University of New York
(CUNY).
“When you’re the first of any
thing, there is added pressure to
do well. I take it in stride but I’m
conscious that I have to succeed.
If I am a role model, I must take
that responsibility very
seriously.”

Dr. Bonnett also has taken his
education seriously, as the list of
academic and professional
honors would indicate. He
earned his BA in sociology
magna cum laude from InterAmerican University of Puerto
Rico and received a scholarship
to the 20th National Student
Leadership Institute sponsored
by the Collegiate Council for
the United Nations. After com
pleting his M A at the University
of Alberta, Canada, he was em
ployed by the Youth Services
Agency for the City of New York
before beginning work on his
Ph.D. at CUNY.
In the CUNY system and at
Hunter College, he served in a
number of roles — associate
professor of sociology, deputy
executive officer in the graduate
school, presidential administra
tive intern in the office of the
provost, special assistant for
academic planning and Faculty
Fellow in academic administra
tion in the office of the CUNY
vice chancellor of academic
affairs and, prior to his depar
ture, chairman of the sociology
department at Hunter College.
Dr. Bonnett also taught in
the physician-assistant program
at the School of Biomedical Ed
ucation, CCNY Harlem Hospital.
In 1983 he designed and im
plemented the Women and
Minority Faculty Development
Program, a pioneer program in
the CUNY system.
- __
In his first quarter on the
Cal State campus, he already is
formulating short- and longrange goals. Among his projects
for this year is to move the
School of Social and Behavioral
Sciences toward greater empha
sis on interdisciplinary courses.
He expects his school to
do more in the recmitment of
women and minorities, the ac
quisition of training grants and
service to the community
through providing programs
needed by the public.
“We are completing work on
a new master’s in social science
for teachers. It would involve the
departments of history, political
science and economics. The
master’s in social work moves
full steam ahead with its fall
1989 starting date. We’ll be re
cruiting a program director for
next fall to assist us in securing
provisional acaeditation for the
program and to spearhead the
recruitment of the first class of
students.
“There are good things
happening here,” he says. ‘Yes,
every school has its problems,
but you build on your successes.
We’re working to get more
minority students. We shouldn’t
be so defensive about what
we’re not doing well; instead we
should be more aggressive about
what we are doing well and re
double our efforts at humanizing
the institution.”
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Children-and-divorce topic
earns reputation for Te^er
by Cynthia Pringle

A passionate interest in history and an affinity for book
collecting led Richard Thompson, B.A. ’ll, to establish the
Book Attic in San Bernardino.

Alumni profile

Book Attic proprietor
collects local history
byJoanna Roche
Director of Alumni Affairs
The 1938 building at 555 W.
Baseline in San Bernardino orig
inally was an ice cream parlor,
but now it is the home of the
Book Attic. The proprietor is
Richard Thompson, BA 71, who
is an expert on local history. It
seems fitting that this building,
with its brick fi"ont and 12-foothigh molded tin ceiling, should
now house one of San Bernar
dino’s best collections of local
and Western history.

Collection
grows into shop
Thompson and his wife,
Kathy, opened their used book
store in 1980 when their private
collection outgrew the shelf
space at home. Along with his
tory books, the Thompsons have
an excellent selection of fiction,
how-to’s, cookbooks and non
fiction.
As demonstrated by his history
major at Cal State, San Bernar
dino, Thompson has had a life
long interest in history and
books. “My mother was a librar
ian, and I remember there were
always stacks of books around.”
Later influences were his pro
fessors in the History Department
at Cal State, where he remarks
that he received excellent under
graduate training. “At the time I
attended Cal State, most of the
students were older than the
faculty. I certainly was older than
most of my professors.”
Thompson went on to receive
a secondary-teaching credential
fi'om Cal State and a master’s in
history fi'om the University of
California, Riverside in 1972.

Nose
for stories
The San Bernardino native
has a wealth of stories about the
city. One of them involves the
Arrowhead Springs Hotel. Started
in the 1860s, it housed the area’s
first curative spa. “There was a
large spiritualist movement dur
ing that period led by John
Bro"wn, Sr., who was known as
the ‘medium of the Rockies’. It
was a group of these coveredwagon, pioneer spiritualists who
founded Arrowhead Springs,
which is now the site of the
Campus Crusade for Christ.”

Several years ago Thompson
helped restore the statue of the
Indian that guards the entrance.
Much of Thompson’s knowl
edge of San Bernardino history
comes fiom first-hand sources.
After graduating fiom Cal State,
he interviewed dozens of local
residents. Gleaning clues fiom
books and fiom his informants,
he traced the history of the city.
After eight years of research
and book collecting, he opened
the Book Attic.
The Book Attic and historical
research are Thompson’s avoca
tion; he also works full time in
the county surveyor’s office,
where he’s been since I960. He
usually can be found at the store
on weekends, though. Even
those who are not history buffs
looking for an 1890s mining
map or some piece of 19thcentury ephemera, like an
orange-crate label or a postcard,
are certain to find some good
reading and definitely a good
story if Dick Thompson is there.

While Dr. Joyce Brothers'ms
charming an audience of several
hundred at Cal State in Novem
ber, the university might well
have boasted that one of its own
Psychology Department faculty.
Dr. Edward Teyber, had been
developing a name for his work
on parental custody issues and
children and divorce.
As author of the book Hewing
Your Children with Divorce,
Teyber has appeared on a variety
of radio and television talk
shows over the last year and a
half. Including Oprah Winftey,
Tom Snyder, AM Los Angeles,
Mid-Moming Los Angeles and
the Michael Jackson show on
KABC Talk Radio. He also has
written newspaper articles for
the Los Angeles Times, the
Washington Post and Gannett
News Service, as well as feature
articles with Dr. Charles Hoff
man, professor and chair of the
Psychology Department, for The
Single Parent and Psychology
Today magazines.

Public-service
TVprogram
Toward that same end Teyber
is working on the final editing of
a public-service, educational tele
vision program for which he
served as producer and modera
tor on the topic of cooperative
custody. The show — which also
features a family-law attorney,
judge and mediator — will be
distributed to courts throughout
California in the near future.

Promoting
and negotiating
His presentations have not
been by accident; since the
paperback edition of Helping
Your Children with Dimrce'f/ds
published in December 1985,
Teyber has been working hard
to promote the book. He has
been calling, -writing letters and
sending copies of the book to
the media. He currently is nego
tiating to be a guest on Good
Morning, America.
“This is a new aspect of my
professional life. It’s not my

Cal State celebrates
Black History Month
An all-day conference and
a noon time series of events are
planned at Cal State, San Bernar
dino in recognition of Black
History Month in February.
The effects on blacks of ed
ucational issues in the Inland
Empire will be the focus of the
Febrviary 12 all-day conference
in the Student Union Multipur
pose Room.
The conference is free and
open to those at the university,
alumni and community mem
bers. Call 887-7891 for
information.
Black alumni and faculty will
conduct the mid-day events in
the Eucalyptus Room of the
Commons during February.
The series will begin on
February 9 vdth a presentation
by Dr. Ribeau. The February 10
presentation will feature Dr.
Yolanda Moses, BA ’68, dean of
the School of Arts at Cal Poly,
Pomona. J. Milton Clark, BA ’72,
assistant professor of English,
is scheduled for February 16,
and Dr. Aubrey Bonnett, dean
of the School of Social and Be
havioral Sciences and professor

on family-law judges and attor
neys or speak to national audien
ces of several million viewers, it
broadens my sense of social
impact and makes me feel more
effective,” he says.

of sociology, will follow on
February 17.
The series will be concluded
vdth a concert on February 18 by
Bertram Miller, BA ’85 and a
doctoral student in music at
Temple University, in the Recital
Hall.

Dr. Joyce Ladner, professor
of sociology at Howard Uni
versity, will offer “Poverty
Family Structure and Educa
tion: The Case of Black Youth
in America” on March 3 at
7:30p.m. in the RecitalHalL
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Carey Van Loon

Director of Media Relations

nature to be an extrovert, but the
more I do it, the more I like it
and the easier it becomes to be
in fiont of very large audiences,”
he comments.
While his promotion of the
book has helped to generate
sales of 1,500 copies a month,
Teyber also has had altruistic
motives. He believes his book is
unlike any other, offering “prac
tical guidelines for parents that
can help kids adjust to the trauma
of divorce. This year more than
one million American children
will experience divorce,” he says,
noting that the book -will enable
their parents “to respond more
effectively to the typical ques
tions and concerns that divorce
arouses for children.”

Dr. Edward Teyber, an expert on children and divorce, has
been appearing widely in both print and broadcast media.
Here he prepares a demonstration videotape.
Teyber has imparted some
of his insights to family-law
judges and attorneys when dis
cussing parental custody and
visitation arrangements in an
effort to ensure that fathers
actively participate in the up
bringing of their children. He
has informed legal professionals
that the traditional arrangement
for alternate-weekend visitations
effeaively means children lose .
touch with their fathers while
mothers are overwhelmed with
the burden of single parenting.

Twoparent
relationship
“There is not one universal
custody-visitation prescription,
but each family does need to
establish an arrangement that
■will ensure children of a con
tinued relationship with both of
their parents,” Teyber states.
“This means that kids need over
night stays with the father every
week, and some femilies will
even want to establish equal
time, shared-parenting arrange
ments. In adolescence the child
will usually want to live with the
same-sex parent.”
Teyber’s expertise in this area
is ftequently called upon in
femily-law courts when he is
asked to testify in custody cases.
The increasing demands for his
consultation services are a mea
sure of the success of his book
and his growing reputation.
“As a therapist I’ve always
been rewarded by helping a few
children and families at a time,
but when I can have an influence

Meanwhile he maintains a
small private counseling practice
in San Bernardino; teaches at Cal
State; directs the university’s
Community Counseling Center,
which offers citizens fiee private
counseling throughout the aca
demic year; and awaits the distri
bution of his new textbook.
Interpersonal Process in
Psychotherapy.
Of the forthcoming book he
says, “That’s where my heart is
these days. I have never found a
text I liked for teaching the grad
uate practicum course in coun
seling, and over the last five years
I’ve taught it in every format
imaginable. A lot has been -writ
ten but not in an integrated way
for the beginning counselor.
“This text focuses on the ther
apeutic relationship — the inter
action between the therapist and
client,” he adds. “It is a personal
approach that brings family ther
apy concepts to bear on individ
ual counseling in a way that has
never been done before. More
so than others, my text also ex
plores the personal history, as
pirations and conflicts in the
therapist’s own life and how
those may affect the therapeutic
relationship. Although this is
challenging for therapists in the
short run, in the long run it en
ables therapists to use them
selves more effectively in work
ing with their clients.”
Such commitment to the pro
fession seems to be the essence
of Ed Teyber — he has dared to
make a difference and thereby
has brought distinction to Cal
State, San Bernardino.
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1968

1977

Phyllis Mary Ann King, BA
history, teaches first grade in the
Fontana city schools.

David Alvarez, MA education,
at age 34 is one of California’s
youngest school superintendents.
He heads the Coachella Valley
Unified School District. After
leaving Cal State, he was a high
school counselor in Palm Springs
and Beaumont, assistant principal
in Beaumont, principal of Palm
Desert Middle School, director and
then assistant superintendent of
educational services for the
Coachella Valley USD.

1971
David F. Adame, D.D.S., B.A
biology, graduated from the USC
Dental Examiners. David and his
wife, Gabriela, have four daughters,
years. In addition to his full-time
practice, he serves as an examiner
on the California State Board of
Dental Examiners. David and his
wife Gabriela have four daughters.
Robert Gordon, BA English, is
listed in the American edition of
Jazz West Coast: the Los Angeles
Jazz Scene of the 1950s, which was
to be released last fall. His wife,
Lynn, received her BA in art in
1986.
Carol A Bouldin, BA psy
chology, received her M.S. in
counseling at Cal State, Eullerton in
1980 and has been working on her
Ph.D. in clinical psychology at the
California School of Professional
Psychology in San Diego. She has
worked in community mental
health for 10 years.
Vicki Powell, BA sociology, MA
education 1978, and her daughter,
Natalie Powell, BA physical
education 1986, are both P.E.
teachers. Mother is in the San
Bernardino city schools, and
daughter teaches in Redlands.

1972
Harry L. Christian, BA English,
is a member of Mensa and was
appointed a proctor for adminis
tering the test in western San
Bernardino County.

1975
Arlene Leonard, BA. art, earned
her master’s degree in art from Cal
State, Fullerton a year ago. She
served four years as chair of the
Lyon Gallery in Redlands and last
summer was featured in a twoperson show in Gallery 57 in
Fullerton. The topics for her large
oils come mainly from her
imagination, enhanced by
mythology, art history, literature
and popular media, she says.

1976
Lawrence Daniels, BA social
sciences, MA education 1980, was
accorded two honors recently. He
received a Sustained Superior
Performance Award for 1986-87
from the Department of the Ar
Force in recognition of “sustained
high-quality performance in his
career.” He is a communications
supervisor at Norton AFB. He also
received a Scroll of Achievement
Award for outstanding accom
plishments and dedication to his '
community at the national con
vention-reunion of the Port Arthur
(Texas) Cultural and Educational
Corporation (PACE) last summer in
New York City. The accomplish
ments of former residents of Port
Arthur were placed in the
Congressional Record by a Texas
representative.
Louis Siegel, BA political
science, is president of Going
Places Travel, Inc., of Cerritos,
which is merging with Amtech in
New York, a company involved in
satellite ticket printing and video
kiosks.

1978
Danny Bilson and Paul De Meo,
both B.A. theatre arts, are continu
ing the collaboration they began
on campus. Their latest screenplay
is a new film. The Wrong Guys,
now being shot in the Los Angeles
area. The movie probably will be
released between next March and
June. Last February they signed a
contract with Warner Brothers to
develop new shows. They have
been writers with Empire Inter
national Pictures for nearly four
years, and several of their scripts
have been made into movies.
Bilson directed and De Meo
produced one of the films. Zone
Troopers.
Renato Cervantes, BA Spanish,
teaches Spanish in the San
Bernardino city schools.
Dean McIntyre, B.A music, is
minister of music at the First
United Methodist Church of Clovis,
New Mexico. He and his wife,
Karen, have hosted three foreign
exchange students (from Spain,
West Germany and Denmark) since
1985, and he recommends the
learning experience to others.
Robert E. Tremont, M.PA, is the
assistant to the city manager of
Riverside.

1979
Marlon M. Haberkom, B.S.
administration, is a partner in the
Redlands firm of Burton and
Haberkom, CPAs. Her husband,
Robert, also is a Cal State graduate
who received his BA in
psychology in 1972.
Fancy Davis, R.N., M.N., F.N.P.,
B.S. nursing, is a nurse practitioner
and lives in Lake Arrowhead with
her husband, Jim Ferranti, who
earned his MA in education at Cal
State in 1985.
Doug Huckaby, MA education,
was named the 1987 Principal of
the Year by the Riverside County
Board of Education in June. He has
been principal of Rubidoux High
School for six years. Other posi
tions he has held during his 14
years with the Jurupa Unified
School District include speech and
debate teacher, coach, high school
athletic director and principal of
the continuation school, Nueva
Vista High School.
Carolyn Little, BA liberal
studies, was chosen as one of the
two 1987-88 Teachers of the Year
for the Palm Springs School Dis
trict. “I’d like all of my professors
to know of my most recent success
along with a ‘thank you’ from the
bottom of my heart,” she said. She
currently is a third-grade teacher
and site coordinator for Della
Lindley Elementary School in
Thousand Palms. Earlier she
directed a preschool-kindergarten
program for seven years, taught
preschool education at College of
the Desert, taught AMS (Activities
Integrating Math and Science) at
Fresno Pacific and also has taught
first, second and third grades.

P

Cyntbla Scbnarre, BA adminis
tration, has launched her own firm,
Lucia, Schnarre and Associates,
CPAs, in San Bernardino.

1980
James F. Adame, D.D.S., B.A
biology, earned his dental degree
from USC in 1984 and practices in
San Bernardino.
Connie C. Amone, M.F.C.C., MA.
education, is a divorce mediator for
the Family Courts Services in
Rancho Cucamonga. She earlier
worked two years in a methadonemaintenance program and five
years in a continuing-care program
in mental health.
Emmanuel Humphries, BA
psychology, M.S. psychology 1982,
a marriage, family and child coun
selor, is a mental health clinician
for San Bernardino County.
Lawrence A Salazar, B.A geog
raphy and environmental studies,
was recently appointed assistant
transportation engineer at Caltrans,
where he has worked for five years.

1982
Allen D. Jaszcar, BA. administra
tion, is manager of Special Projects
Network Technology at Northrop
Arcraft Division. He is responsible
for planning, installation and oper
ation of local and national net
works. His wife, Priscilla, is a
1982 graduate in administration.
Ar Force Capt. Stanley J.
McCloskey, a security police chief,
is now on duty with the 7361st
Munitions Support Squadron in
Belgium.
Deborab Nottingham, B.A
administration, is manager of the
Riverside office of Price,
Waterhouse.

E
Stephen D. McClure, B.S.
biology, is teaching chemistry and
honors chemistry at Chino High
School. He became chairman of the
science department in 1987 and
will finish his master’s degree in
education in June.
Ross Mlyashlro, BA economics,
is a counselor-advisor with the
Upward Bound program at Cal
State.
Antonio Valentine Muga, M.BA,
teaches computers and math in the
San Bernardino city schools.
George W. (Bill) O’Rafferty, BA
liberal studies and criminal justice,
MA education 1986, is a senior
deputy sheriff with the Riverside
County Sheriffs Department. He
also teaches vocational education
classes for Extended Education at
Cal State. His wife, Nancy Grover
O’Rafferty, received her B.S. in
administration with high honors in
1985.

1985
Jbn Ferranti, MA education,
teaches in the San Bernardino city
schools. His wife. Fancy, is a 1979
graduate in nursing.

Linda M. Hernandez, BA
administration, is a staff accountant
at Romo and Waller, CPAs, in San
Bernardino.

Stephen Kim, BA biology, is an
engineering technician with the
Riverside City Public Works
Department.

Dlann Kudelka, B.A child
development, and her husband,
Lawrence, have a second daughter,
Danielle Rene, bom Aug. 7, 1987.
Diann is an educational consultant,
self employed with Discovery Toys.
The femily recently moved to Fmit
Heights, Utah.

Carol Hall Atkinson, B.S.
nursing, works in pediatrics and
obstetrics at St. Bernardine’s
Hospital in San Bernardino and is
working on a Ph.D. at William
Lyons University.

Diana “JUI” MUIer, BA. criminal
justice, BA social sciences 1987, is
teaching seventh-grade social
studies and language arts at
Arrowview Intermediate School in
San Bernardino and is working on
her MA in secondary education at
Cal State.

Robert J. CassbieUl, BA in
English, liberal studies and
humanities, is a teaching assistant
at the University of Texas, Austin.
He gave a paper, “Jihad and
Shahadat,” at the November con
ference of the Texas Association of
Middle East Studies in Austin.

Oscar Pender, Jr., BA. adminis
tration, is a program control repre
sentative with Lockheed Aeronau
tical System Co. in Moreno Valley.
His wife, Etbel, also earned her
BA in administration from Cal
State in 1985.

Judl Davis, M.S. psychology, is a
marriage, family and child coun
selor in San Bernardino. Her
husband. Bill, is a 1980 Cal State
graduate with an MA in education.
Morris G. Henry, M.B.A, is a
district manager for H & R Block,
Inc., in San Bernardino.

Moma Bernard, B.S. nursing, is a
registered nurse at Kaiser
Permanente Hospital in Fontana.
Ar Force Capt. Cbrlstopber M.
Broyblll, MA national security
studies, is a pilot with the 78th
Tactical Fighter Squadron in
England.
Kelli Brubl, BA. history, is
assistant manager with the
Automobile Club of Southern
California in San Bernardino. She
also has started graduate work at
UC Riverside, focusing in Latin
American studies.

Lela Spears, B.S. biology, is a
research assistant for the division of
perinatal biology at Loma Linda
University.

1983

1984

Julie Acton, M BA, is a
marketing-research analyst with
AT&E Corp. in San Francisco. “I’m
certainly having a love affair with
San Francisco. It’s so busy and
exciting. I especially like the
diverse cultures,” she writes.

Rita K. Somers, BA liberal
studies, began a special MA pro
gram at Cal State in composition —
English, Spanish and Latin — this
past September.

Angela M. Lavln, BA political
science, is a program analyst with
the Riverside County Job Training
Department.

Evelyn Stemath, BA. liberal
studies, BA English 1984, works at
the Lake Arrowhead Country Club.

1986

Jeanne M. (D1 Roma) Ruvolo,
BA criminal justice, is a book
keeper with Tbompson and Cole
gate, a Riverside law firm. Her
husband, Tbomas, earned his BA
in art in 1981.

Diana Lynn Fraser, BA.
anthropology, plans to enter San
Jose State University to earn her
master’s degree in library science
after completing some additional
units.

Kerry Wolk, BA administration,
is assistant manager of H & E
Home Builders in Redlands.

S

Rbonda Swanson, B.A adminis
tration, is a staff accountant with
McColadrey, Hendrickson and
Pullen, CPAs in San Bernardino.
Jonnl Vlndlola, B.A liberal
studies, teaches in the Victor
Elementary School District in
Victorville.
Marianna Westerly, B.A math, is
an engineer with BYO/TRW Space
and Defense Group in San
Bernardino.

Davift M. Carey
Ar Force Reserve Arman David M.
Carey, BA administration, has
graduated from Ar Force basic
training at Lackland AFB, San
Antonio, Texas.
Deborab M. Carter, B.S. com
puter science, is a computer
programmer with Science
Applications International Corp.,
Vallejo.

WillieJ. Cowart
Arman First Class Willie J.
Cowart, M.S. biology, has
graduated from Ar Force basic
training at Lackland AFB, San
Antonio, Texas.
Edwin A. Creasman, M.BA, is a
plant engineer with Armold/W.R.
Grace and Co., in Riverside.
Earl E. Foster, M.PA, is post
master at Wildomar, California.
Tberesa George, BA criminal
justice, has been employed for
seven months as a relief public
safety dispatcher for the city of
Eaton, a farming community of
7000 in Ohio.
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Blane A. Harrington, BA com
munication, is a claims represen
tative with State Compensating
Insurance Fund in Arcadia.
DamitaJo Hayden, BA. admin
istration, is a st^ accountant with
the Environmental Health
Association in Oakland.
Paula R. Hemeon, BA. liberal
studies, teaches third grade in
Alvord School District. Her
husband, Tim, received his BA
in social sciences in 1987 from Cal
State.
Second Lt. David A. Johnson, B.A
biology, a reconnaissance manager
with the 320th Field Artillery, was
presented the Air Assault Badge
upon graduation from the U.S.
Army’s air-assault school at Fort
Campbell, Kentucky.
Ralm Jung, B.A English, is an
English teacher and cross-country
coach at Ramona High School in
Riverside. He earned his teaching
credential through UC Riverside.
Betty Leonatd, M BA, is a
commercial-loan trainee with
Security Pacific Bank in Riverside
and will be completing her pro
gram in January. She also is the
choir director at Shepherd of the
Valley Lutheran Church.
Patricia (Trish) Margison, BA
liberal studies, and her husband,
Ronald, have bought a 150-year-old
house in England. She is teaching
high-school-level U.S. history and
world regions in the Department of
Defense Dependent Schools in
Wbodbridge, Suffolk, U.K
Robert R. Montgomery, B.A
sociology, is a group counselor
with the San Bernardino County
Probation Department, working in
Juvenile Hall.
Dee Ann Palmer, M.A special
major in health education and
administration, is a credentialed
school nurse (Rialto Unified School
District), a nursing instructor
(United Health Careers Institute)
and a published writer {Guideposts,
Westways, R.N.,Jack and/llZand
others).
/
Ruth Wedeen Plotkin, B.A
administration, is vice president
and chief financial officer of Plotkin
and Associates, Inc., of San
Bernardino. She also assumed the
presidency of the PACE Division of
the San Bernardino Area Chamber
of Commerce on Jan. 1.
Natalie Powell, B.S. physical
education, is a P.E. teacher in the
Redlands city schools.
Sharon L. Pure-Ricker, BA.
political science, is office manager
and chiropractic assistant with
Clarke Chiropractic in Fontana. “I
am enjoying putting to use the
experience and knowledge gained
at CSUSB, especially in the Public
Affairs Office,” she reports.
Nancy F. Stevens, BA adminis
tration, is controller for IPS
Services, Inc., in Redlands.
Thomas Thompson, BA admin
istration, is a special agent with
Northwestern Mutual Life Insurance
Co. in San Bernardino.
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Carol L. Anselmi, BA. adminis
tration, is assistant division chief of
the auditing division of the San
Bernardino County Department of
Public Social Services.
Charles J. Barkley, B.S. adminis
tration, is an accountant with
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Farmdale Creamery, Inc., in San
Bernardino.
Jill Barnes, B.A economics,
a foreclosure processor with
Shearson Lehman Mortgage Co. in
San Bernardino, has been accepted
into the graduate program in
financial-managerial economics at
UC Riverside.
Janet Bejarano, B.A adminis
tration, is a court service manager
II for the San Bernardino County
Superior Court in Victorville. She
says she went to night school,
taking one class a quarter for six
years, until she finally graduated.
R. Marlene (Evans) Eldridge,
BA sociology, who is an eligibility
worker II for the San Bernardino
County Department of Public Social
Services, also is the mother of two
teenage girls, president of the
North Rubidoux Women’s Club in
Riverside and a future graduate
student.
Alva Louise Franklin, BA
psychology, is a psychiatric
technician at Patton State Hospital
in San Bernardino.
Tim Hemeon, B.A. social
sciences, is doing his student
teaching through UC Riverside. His
wife, Paula, received her BA in
liberal studies from Cal State in
1986.
Elois P. Johnson, BA. liberal
studies, is a substitute teacher in
the Hemet Unified School District.
She returned to school after a 20year absence at the urging of her
three children.
Florence Johnston, BA liberal
studies, retired Dec. 31 after
working more than 19 years, most
recently as principal’s secretary, at
Highgrove Elementary School in
Riverside. She intends to do her
student teaching this winter and
spring and begin a new career as a
teacher next September.
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her MA. in English composition
and doing substitute teaching in
the Corona Unified School District.
She hopes to teach high-school
English “eventually.” During the
traditional college years, she was
busy raising eight children.
Lester Kushner, M.PA, is a
counselor with the California Youth
Authority.
Alexandra F. (Chavlra) Lopez,
BA political science, is a graduate
student at San Jose State University.
Carol A. McCormac, BA liberal
studies and human development, is
a teacher in the Fontana Unified
School District and a graduate
student in elementary education at
Cal State, San Bernardino.
Capt. Jack Mohney, M.S.
psychology, has been decorated
with the Air Force Commendation
Medal at Wright-Patterson AFB in
Ohio. Mohney, with the Aero
nautical Systems Division, is chief
of a Human Factors Branch.
Renee A. Mottaz, B.A liberal
studies, is an instructional aide in
special education with the Desert
Sands Unified School District. She
also is working for a multiplesubjerts credential so she can teach
learning handicapped children.
Penni Overstreet, BA criminal
justice, is working on her M.P.A at
Cal State this year.
Cindi Peterson, B.S. administra
tion, is a staffing representative for
General Dynamics, Valley Systems
Divison, in Rancho Cucamonga and
is in charge of all recruiting activi
ties at Cal State, San Bernardino.
Mattie Sue Popineau, BA. liberal
studies, now retired, reports “I
worked all my life, raised a family,
went to college off and on. "When I
retired my goal was to obtain a
degree and prepare for another
career. I did, and I enjoyed every
minute of it!”

Jacqueline A. Kester, BA
psychology with highest honors, is
enrolled in the M.S. in counseling
psychology program at Cal State,
San Bernardino.

Linsee L. Ramsay, B.S. adminis
tration, is a staff auditor with the
Defense Contract Audit Agency in
Pasadena.

Janice Kollitz, B.A English, who
earned her BA two days after her
50th birthday, is now working on

Tom Rlsuccl, B.A political
science, has set three goals for
himself this year: to complete the
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paralegal-studies certificate at Cal
State, to participate in UC
Riverside’s Model United Nations
and to continue the study of
Russian, Greek and German
languages.
Marla J. Stamer, BA adminis
tration, retired last May after 18
years with the California State Civil
Service and now is a part-time
bookkeeper-accountant for the Mad
Greek Restaurant in Moreno Valley.
Margaret Stevenson, BA
psychology, is a graduate student
and part-time research associate in
the Psychology Department at Cal
State, San Bernardino.
Deborah A. Tipton, B.S. admin
istration, is a staff accountant with
Laurence Hallock, CPA in Rancho
Mirage.
Sarah L. Walker, BA anthro
pology, is working on a special
major at Cal State this year.

New Members
David F. Adame, B.A. biology,
1971
James F. Adame, B.A biology,
1980
Carol L. Anselmi, B.A. adminis
tration, 1987
Jill Barnes, B.A. economics, 1987
Paula Barnett, BA administra
tion, 1983
Ingrid A. (Sunnie) Bell, B.S.
health science, 1987
Moma Bernard, B.S. nursing,
1986
Joseph A. Bertrano, B.A admin
istration, 1987

Susan L. BirreU, BA liberal
studies, 1987
Michael Bosma, BA. administra
tion, 1982
Carol A. Bouldin, BA psychol
ogy, 1971
Robert A. Brink, BA. liberal
studies, 1980
Carol Morrell Callahan, B.A.
administration, 1987
Edgardo Casillas, B.A. criminal
justice, 1987
Sara Clopine, B.S. nursing, 1980
Mary Ann Coco, B.A. administra
tion, 1987
Michael R. Coffee, B.A. adminis
tration, 1987
Joyce Cohn, B.A. liberal studies,
1986
Janine L. Coshow, BA adminis
tration, 1987
Kris Crudup, B.S. administration,.
1976
Chris Darquea, BA adminis
tration, 1987
Judi Davis, M.S. psychology, 1984
William Davis, MA. education,
1980
Jim Dempsey, M.P.A., 1987
Lisa Dykes, MA. education, 1987
R. Marlene Eldridge, B.A. sociol
ogy, 1987
Christel S. Elliott, BA art, 1987
David Fisher, B.A. administration,
1987
Alva Louise Franklin, B.A psy
chology, 1987
Guillermina A. Garza, B.A. psy
chology, 1987
Marion M. Habeikom, B.S.
administration, 1979
Valerie S. Hammell, B.S. nursing,
1986
Karen Hathaway, BA. liberal
studies, 1987
Paula R. Hemeon, BA. liberal
studies, 1986
Tim Hemeon, BA social scien
ces, 1987
Cheryl Ann Hill-Kesler, B.A
sociology, 1987
Faye A. Hopper, B.A. liberal stu
dies, 1987
Frank Michael Hrovat, BA
administration and econofnics,
1986
Donna Johnson, BA adminis
tration, 1987
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Elois P. Johnson, BA. liberal stu
dies, 1987
Florence Johnston, BA liberal
studies, 1987
Steve Kanouse, B.A administra
tion, 1987
Janet L. Klooster, MBA, 1987
Janice Kollitz, B.A English, 1987
Catherine L. Kreter, B.S. admin
istration, 1987
Eva R.B. Kummerfeld, BA
chemistry, 1987
Lester Kushner, M.PA, 1987
Mary Lanier, BA geography and
anthropology, 1987
John R. Loera, BA political
science, 1987
Alexandra F. Lopez, BA political
science, 1987
Thomas Edward Lyster, B.A
psychology, 1987
Kim Maloney, BA liberal studies,
1986
Carol Marko, B.A. administration,
1986
Amelia J. Mathews, BA. adminis
tration, 1987
Nichola (Niki) McClain, BA
mathematics, 1987
Carol A. McCormac, BA. liberal
studies and human development,
1987
Robert McOsker, BA. psychology,
1987
John J. Meza, B.S. computer
science, 1987
Dorothy May Michener, B.A
liberal studies, 1987
Diana “JUI” Miller, B.A criminal
justice, 1985; BA. social sciences,
1987
Ross Miyashiro, BA. economics,
1984
Renee A. Mottaz, BA liberal
studies, 1987
Geoi^e W. (Bill) O’Rafferty,
M.A. education, 1986
Judith M. Oakes, BA administra
tion, 1987
Dianne Ottoson, B.S. nursing,
1984
Cheri Peil, BA. psychology, 1985
Oscar Pender Jr., B.A. administra
tion, 1985
Cindi Peterson, B.S. administra
tion, 1987
Natalie Powell, B.S. physical
education, 1986
Joan Prehoda, B.A liberal studies,
1986
Debra Price, B.A. psychology,
1979
Diane E. Railsback, BA. liberal
studies, 1987
Robert A. Reyes, BA administra
tion, 1987
Mary L. Ruxlow, B.S. nursing,
1986
Lawrence A. Salazar, BA geo
graphy and environmental studies,
1980
Seferino S. Silva, Jr., B.A. admin
istration, 1987
Debra Marie Simpson, B.A psy
chology, 1976, B.A liberal studies,
1981
Eleanor M. Smith, B.A social
sciences, 1985
Marla J. Stamer, BA. administra
tion, 1987
Margaret Stevenson, BA psy
chology, 1987
Rhonda Swanson, B.A. adminis
tration, 1985
Bill Thomas, BA administration,
1979
Mark A. Thomas, B.S. computer
science, 1987
Thomas Thompson, BA admin
istration, 1986
James B. Thyden, BA adminis
tration, 1987
Deborah A. Tipton, B.S. adminis
tration, 1987
Donna S. Vanderwall, BA psy
chology, 1987
Breon N. Waters, BA art, 1976
Sandra Waters, B.S. nursing, 1980
Marsharee "Wilcox, BA adminis
tration, 1987
Kerwin Williams, BA econom
ics, 1987
Kerry Wolk, B.A. administration,
1982
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University Art Gallery opens
Evans ceramic collection
The Evans Collection of Asian Ceramics
will be displayed in the University Art Gallery
February 25-March 24. Fifty-six works from the
213-piece collection given to the university by
President Anthony H. Evans have been selected
for this exhibition.
Pieces in the exhibition date from 1000
B.C. to the 19th Century. The Evans collection
includes examples from the major ceramic
centers mainland East Asia and also early
Korean pottery. The collection is dominated by

export wares, a distinct category of Asian
ceramics, which were made to be sold outside
the country of manufaaure. Highlights of the
collection are the Korean and Thai pieces.
“All of this material ■will provide a new
aesthetic and cultural experience for the
greater part of the Inland Empire audience,”
says Dr. Julis Kaplan, professor of art history.
The Evans collection will be a traveling exhibit
that -will be made available to schools,
libraries, galleries and museums.
“The ceramics exhibit is representative of
the university gallery’s commitment to display
works from the history of art at least once
every two years. It is the university’s goal to be
a major cultural resource in the community by
offering access to works of art of the highest
quality that otherwise could not be seen,”
explains John Nava, director of the University
Art Gallery.
A reception on Eebruary 24, 5:30-7:30 p.m.
will premiere the exhibit. During the reception
President Evans will conduct an informal wlk
through of the exhibition and comment on the
formation of his collection. Two noontime
lectures in the Visual Arts Building also are
planned in conjunction with the exhibition.
On March 2 Dr. Robert Eisher, guest curator of
the exhibit and author of the exhibition
catalog, will speak on the ceramics in the
collection. On March 16 Dr. Robert Brown,
assistant professor of art at UCLA, will offer
“Thai and Cambodian Ceramics: Their Social
and Cultural Connections.”
The University Art Gallery is open 9 a.m.4 p.m. Monday-Friday and from 6-9 p.m. on
Monday and Tuesday.
A Kalong wine bottle from
Thailand that dates from the
14th-l6th Centuries is a fine
example of the ceramics in
the Evans Collection.

